Don Kice

CASINO PARTIES

Dear Party Host,

If you’re like most people, you want your party to be remembered and talked about for a
long time after it’s over. What people look and remember afterwards is the theme...what
everyone did at the party, in addition to eating and drinking.

The fantasy of Las Vegas is one of the most glamorous and exciting themes around. If a
Casino theme is what you want and you’re interested in quality and personal service,
you’ll find us unmatched by any other company in the area.

Our staff has been professionally trained to act as both dealers and instructors. We use
only professionally made craps tables and the tall Casino type Black Jack Tables. We
also have Texas Hold ‘Em tables along with our professionally made Roulette Wheel and
table. The atmosphere we create is second only to a real Casino!

Don Rice Casino Parties is truly something special. Let us entertain you with the #1
theme party in Northern California.

Sincerely,

Don Rice
www.donricecasinoparties.com
email: info@donricecasinoparties.com

Don Rice Casino Parties 79 Harborview Drive Richmond, CA 94804
510-581-3556
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Casino Parties

For those of you who haven’t experienced the #1 theme party in California,
here is what you can expect:

Excitement. Experience the thrills of playing real casino games in a real
casino atmosphere and have the chance to win real prizes. All this without
any unpleasant side effects, such as losing large sums of money, which is
unavoidable when gambling in Las Vegas, and often makes the experience
an unpleasant one. Casino parties can be described as an “upbeat Vegas
experience.”

Fantasy. This is a theme party. We create the fantasy of being a “high
roller” in Las Vegas, again without any unpleasant side effects.

Heavy Participation. Have no fear as to whether the casino will “go over”
with your group. The games are fun and the excitement is irresistible. For
those who don’t know how to play, our dealers will explain the games in the
simplest terms and make it fun for everyone.

Compliments. It’s highly likely that once the party is over, people will be
commenting that it was the best party that they have ever been to!

The scenario of the party is as follows:

The casino will be setup with your choice of several gaming tables. We offer
Blackjack (21, the most popular casino game), Craps (dice), Roulette and
Texas Hold ‘Em poker.

Guests are given an amount of script (funny money) at the start of the party,
except at “fund raisers.” At fund raisers, depending on the particular
situation, guests may purchase their funny money through the host of the

party.

At the end of the party, chips are most often “cashed in” for raffle tickets in
order to win prizes, usually given by the host of the party. Prizes are won
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through raffle drawings. Even those players and guests that have $5 left after
3 hours of gambling can participate in a raffle drawing. Another popular
ending of the party is to have a “grand prize” winner that wins based on the
total amount won.

The main difference between a casino party and Las Vegas is that players
cannot “cash-in” their chips for cash or money. Instead, they win prizes with
their chips. Also, you can expect the dealers to be a lot friendlier and
helpful, since it’s a party!

Our goal is to offer the finest casino parties in the Bay Area...period! As
you can see from the enclosed materials, we have put a lot of effort towards
that goal...in the professionalism of our dealers, equipment and coordination
of the party.

We look forward to the opportunity to serve you.

Don Rice
Don Rice Casino Parties
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Don Rice Casino Parties
Quality Entertainment for the Bay Area

Our consistent high performance is no accident. We have an extremely
organized operation with many built-in safeguards to ensure that our
performance will be perfect in every way. The following is a guideline as to
significant concerns that we take very seriously about a casino party.

Hiring the Right People

All dealers must apply in writing. Their application includes information
about their educational background, casino experience and how they enjoy
their free time. If acceptable, they are invited to our training class where they
are taught to deal “Las Vegas” style, but in a friendlier manner. They are
given a training manual for each game they are trained on and are tested on
actual dealing performance using the actual equipment for the parties.

Behavior of Dealers at a Party

This subject may seem unnecessary, but is one of the biggest problems in
this industry. The problem seems to result from the fact that when the
dealers arrive at the location, it is natural for them to relate more to the
guests than to the “help.”

To prevent any problems in this area, we have a written set of dealer
standards for behavior. See “Dealer Standards” attached.

Casino Ready to Begin on Time
Problems can always arise during set-up or on the way to the party location.
To ensure that we are always set up on time, we do 2 things that are

significant, in addition to always being generous with the number of people
and hours assigned to the job.
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1. Our set up timetable allows for extra time from the end of the setup until
the beginning of the party whenever possible. Normally this time is used
for the setup crew to eat dinner and change clothes, but can be used to
finish setup in case of an emergency.

2. We pay our dealers to arrive 30 minutes prior to the beginning of the
casino start time for 3 reasons:

a. We have a dealer meeting and explain the particulars of the party
b. Provide an allowance for dealers getting lost or being delayed
c. Give the customer the flexibility to start a little early if desired

Dealer Standards

The following guidelines represent a standard of conduct for our dealers.
Generally speaking, they represent minimum standards for hotel employees.
Many parties are in hotels and we need to look as professional as the hotel
staff.

Do’s and Don’ts at a Party

e No tip jars

e No liquor at any time, even if offered by the host or customer. Soft
drinks and water are OK. Soft drinks are never guaranteed to be
available or as part of your pay

No food at any time, even if offered by the host or customer

No cups of coffee at the Blackjack tables

No gum chewing while dealing

No smoking at tables. Smoking is only allowed in designated areas
No sitting at tables or on stools, even if your table is empty

Be ready to start the game play by standing behind your table, facing
the party area

Do not take your shoes off

No cheating for players

Do not give out any free chips

Be on time. You are expected to arrive at the party location 30
minutes before the scheduled start of the casino opening. Allow time
for traffic delays, parking and finding the party location.
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Dress Requirements

e Dealers are to be well groomed, nails clean, shirts pressed, shoes
polished

e No pants or skirts made out of: leather, jean material, corduroy, shiny

or satin material, stretch material, etc.

No clip-on ties, suspenders or white socks

No excessive jewelry (large necklaces, chains, pearls, fancy belts)

Hair trimmed and neat

Proper fitting tuxedo shirts, altered if needed for proper fit in sleeves

Enter and leave the party with your tie on

Customer Satisfaction Survey

For additional documentation as to how we maintain quality, please call and
request a copy of our Customer Satisfaction Survey, which is sent to the
customer after the party.
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